
Service Options and Pricing 

 Standard service within metropolitan areas is usually 2 business days 
 (beginning from the next business day for orders placed before 6:00 p.m. local time).

- A flat price starting at $18.00, includes 2 photos of the subject, and applies to residential 
properties, streets and intersections, and vehicles.

- A flat price starting at $28.00, includes 2 photos of the subject, applies to commercial 
properties.

Locations in outlying areas may be subject to surcharges.

 Priority service, your photos will be delivered faster, usually within 1 business day 
(beginning from the next business day for orders placed before 6:00 pm local time). Priority 
service is not available in all areas.

The price for Priority service is typically an additional $10.00 charge.

We guarantee that you will only pay for Priority service if the photos are delivered by the due 
date. If we are unable to deliver the photos by the due date, you'll only be charged the fee for 
Standard service.

Due to the short delivery period we have promised, once an order has been placed, it cannot be 
canceled.

 Panoramas at the time of shooting the stills are $10 each.

Additional Charges 
The prices quoted always include 2 photos. If you would like additional photos, the charge is 
$3.00 for each additional photo.

If our photographer is required to contact the property owner to obtain access to the property, a 
$5.00 appointment fee will be added. On orders over $25 the fee will be waved.

Properties located outside of major metropolitan areas may be subject to an additional charge. 

Other Important Information
Residential properties are defined as habitational (dwelling) occupancies from 1 to 10 units. All 
other locations, including dwellings where the total number of units exceed 10 units, are 
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considered commercial properties.  Note that the photographer may change the property type if 
the wrong type was ordered.

Photos can be downloaded from a website set up for the property or a CD can be mailed for 
$10.00.

If a photographer is unable to locate the property, or cannot access the property due to security 
arrangements, you'll be advised by e-mail, and the Standard price will be charged to you. Due to 
the extra time and expense involved in handling commercial properties, the base charge for 
commercial properties is higher than the charge for residential properties.
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